
AZ Klina’s experience with the 

Jarviss ManagedXDR service 
by Jo & Jo

1
Cybersecurity Networking Cloud Managed services



About us Who are we?
+30 passioned trusted advisors in Cybersecurity, networking and managed services.

What do we solve?

Problem of insufficient resources & knowledge in Cybersecurity & Networking.

What is our vision?
Intelligent use of AI/ML technology & automation can  reduce workloads  & optimize resources.

Where are we active?

• Belgium with offices in Ghent & Antwerp

• Netherlands with offices in Amsterdam

Who are our customers?
Public and private midsize organizations in the Benelux with extensive experience in healthcare.



Build resilience to manage incidents and avoid breaches

Cybersecurity

Implementing 3 layers of 

defense to answer OT & IT 

cybersecurity challenges

Networking

Building self-managed & 

end-user driven networks to 

create optimal experiences.

Cloud Security

Extending your security 

posture in the cloud for 

applications & infrastructure.

Managed Services



Framework agreement for XDR 

SOAR AND MDR services

A INTEGRATED, FAST, UNIFIED & 

AFFORDABLE SERVICE TO DETECT, 

RESPOND & MANAGE 

CYBER THREATS



Scope
1. XDR platform: detection & correlation of incidents

I. Dataplatform to centralize telemetry data
II. Endpoint security (EDR) for endpoints, servers & workloads
III. Identity security (ITDR) to secure authentications and identities
IV. E-mail security to add email telemetry to the XDR platform + security enforcement

2. SOAR platform: automates enrichment, analysis, response & reporting
I. Capture & enrich incidents
II. Playbook driven automated analysis
III. Playbook driven automated responses (with human confirmation if required)

3. MDR service: adds Eyes On Screen services
i. Adds human intelligence to incident analysis
ii. Adds human intelligence to incident response

TECHNOLOGY SPECIFIC: Palo Alto Networks, Silverfort, Avanan (a checkpoint company)

TECHNOLOGY AGNOSTIC!

TECHNOLOGY AGNOSTIC!
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Consultancy & Support services

CONSULTANCY SERVICES
1. Design & architecture

2. Implementation & onboarding 

3. Project management

4. Certification training

5. Security Controle Baseline Testing (SCBT)



Consultancy & Support services
SUPPORT SERVICES

1. Basic
I. Builds upon the vendor support
II. Includes a pay as you go 8x5 Jarviss helpdesk 
III. Only recommended if extensive XDR knowledge is present

2. Advanced
I. Direct Jarviss support with fix price
II. Different SLA’s possible (NBD, 8x5, 24x7)
III. Different scope’s possible (support, best practice checks, changes, …)

3. Managed
I. Full managed by Jarviss in a fix price model
II. Jarviss takes full responsibility
III. Different SLA’s possible (NBD, 8x5, 24x7)
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Get in touch!

LOOKING FORWARD TO MEET YOU!

info@jarviss.be

+32 (0)9 394 99 11

https://www.linkedin.com/company/jarviss/

https://www.jarviss.be

https://www.shield-vzw.be



Introducing Jo Van Dijck
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• IT manager AZ Klina

• Jarviss ManagedXDR customer since 2023

• AZ Klina:
• +2000 employees

• 3 campus sites in Antwerp


	Slide 1: AZ Klina’s experience with the Jarviss ManagedXDR service  by Jo & Jo
	Slide 3
	Slide 4: Build resilience to manage incidents and avoid breaches
	Slide 5: Framework agreement for XDR SOAR AND MDR services
	Slide 6: Scope
	Slide 7: Consultancy & Support services
	Slide 8: Consultancy & Support services
	Slide 9
	Slide 10: Introducing Jo Van Dijck

